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1.

1)

2)

3)

4)

5)

Products Introduction

USB interface is simple and convenient, no wiring, operating software installed
on your computer can be evaluated.

accepts customer reviews, rating scale is divided into very good, good, normal,
bad with four grades.

protection against duplication and malicious evaluation, within a certain time,
the evaluation results of an evaluation of the terminal only accepts. Terminal can
be embedded (flexible working) with staff photos, job number, name of the
employee card.

Termination by star indicator shows the current staff star (each star lit a lamp,
several levels of 1-5). Employee's star ratings by the background server
computing.

Can be customer traffic statistics (for business customers to come to press the
start button, press the End key to end of handle, whereby the volume of
business as well as processing time and other relevant data), and accompanied
intelligent voice prompts. (Such as: Press button to play Welcome to "welcome",
press handle to complete key play "Please evaluate my services," such as
customer evaluation, the evaluation key to play "Thank You").
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2)

3)

Technical parameters:

Model: PJ203

Appearance: 4 keys with star show, embeddable employees work cards, silver
shell.

voltage: 5V £ 10%

Operating temperature :0-45 C

Operating Humidity: 20% -85%

Size: 175 x 120 x 130mm

. Driver Install

Installation Environment Requirements: Intel 1.0G or more CPU, 512MB or more
RAM, XP operating system above.

Insert "QQS Queuing System 6.1" queuing system software CD-ROM, open the
Driver \ Evaluator Driver \ PJ203 directory, as shown below, if your system is
32-bit system, install the "Setup_x86.exe", 64-bit systems, install
"Setup_x64.exe".

x4
xG66
|2 dpinstxml
= QlZvep.cat
2| Q)Zvep.inf
¥E Setup_xbd.exe

& Setup_x86.exe

Here to Win7 32-bit system for example, double-click "Setup_x86.exe" to start
the installation, click the next to start the installation procedure step by step:

Qianjinzhe USE Driver Installer

Welcome to the Qianjinzhe USB
Driver Installer

This wizard will help you install the drivers for your
Qianjinzhe USE device.

To continue, click Next.

Mexd ]| | Cancel
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gl Windows Secunily o LJ

@ Windows can't verify the publisher of this driver software

2 Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

Qianjinzhe USE Driver Installer

Completing the Installation of the
Q\ Qianjinzhe USB Driver

~§

The drivers were successfully installed on this computer.

fou can now connect your device to this computer. f vour device
came with instructions, please read them first.

Driver Name Status

%" Qianjinzhe Technologies... Ready to use |

|
[¥1]

Finish

—_

Cancel |

4) After the driver installation is complete, take evaluator inserted into the USB
port on the computer USB, the device will automatically complete the driver
installation, as shown below:

I Installing device driver software
Click here for status.
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5)

r—-l
| Driver Software Installatic X

Installing device driver software
COM23 lf;}Searching Windows Update...

Obtaining device driver software from Windows Update might take a while.
!SI-:in obtaining driver software from Windows Update |

Qianjinzhe Evaluator PJ203 (COM23) installed

Qianjinzhe Evaluator PJ203 (COM23) qf Ready to use

|

Right-click on the desktop "Computer" (XP system to "My Computer"), click

"Manage" to open the "Computer Management", click on the left side of the
"Device Manager" to open the right side of the "Ports (COM & LPT ) "column
you can find" QQS Evaluator PJ203 "one, then the installation was successful

- -
| Computer Management “ ' "

File Action View Help
= 1B HE & F %%

Eﬂ Computer Management (Local | a2 Jenbo-PC

4 'ﬁ’é Systern Tools f>--;-;;_l Computer
[ . Task Scheduler DD Disk drives
[ E Event Viewer Dli'," Display adapters
I | Shared Folders bé—f; DVD/CD-ROM drives
i+ & Local Users and Groups D% Human Interface Devices
i (R) Performance pi_—ﬂ IDE ATA/SATAPI controllers
s Device Manager b—ﬁ Imaging devices
4 E Storage b &2 Keyboards
=¢ Disk Managernent pﬂ Mice and other pointing devices
[ ﬁﬁ Services and Applications b-,;_J Monitors
4 -] Multifunction adapters

----- W CH353 PCI=>QUAD SERIAL
----- .+ Officejet Pro 8500 AB03a
@ Metwork adapters

47T Ports (COM & LPT)

=

..... 'Z PCI_COM (COME)

}? Qianjinzhe Evaluator PJ203 (COM23) | |
..... - EEEL (COML)

[> R Processors

, if
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3. Use Test Software

1) Run Tools directory "Evaluator Test" software, as shown below, click the
"Connect To Evaluator" button.

[ Connect To Evaluataor l

()

./ Evaluator Test — T =

’ Disconnect ]

Play Welcome ]

Request Evaluation ] Sync

Set Star ] Star: 3 =

’ Get Async Evaluation Result ] Button:

Flay Tank Yaou ]

The button functions as follows:

Connect To Evaluator: Connect to the evaluator.

Disconnect: Disconnect the connection from evaluator.

Play Welcome: Play Welcome.

Request Evaluation: Play “please evaluate” voice, allowing the evaluator can

L K X X B~
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press the button. If the Sync hook marked, when the button is complete, right
side “Button” edit box will return results of the evaluation, if Sync is not marked,
you need to click on "Get Async Evaluation Result" to get the results.

€ Get Async Evaluation Result: Asynchronous evaluation results obtained for the

secondary development of integration testing.

€ SetStar: Set evaluator star can be set from 0 to 5, representing the number of

stars.

€ Play Tank You: Play “Tank You” sound.

4. Use Ticket Caller Software

1)

2)

When using a software ticket caller, you can use the USB evaluator. Note that you
must make sure the “Login With Staff ID” marked in “Queuing Setting”
configuration. Run "QQS Ticket Caller 6.1", as shown below:

TC-1 .

Ticket: AQO1

Waiting: 0

Silence Mo Shaow

Call Mext

Designated

Login successful

Right-click the taskbar icon of ticket caller, select "Use Evaluator”, and then select
the corresponding evaluator model, as shown below:
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Tickets Query...
Tickets Statistics...

Text To Led...
Service Setting...
Hotkey Setting...

Use Evaluator »| v PJ203
PJ201

None

Change Password...

© Info XX
Evaluator PJ203 is connected.

When evaluator connection is successful, if the staff ID previously had been
evaluated, the evaluator will display the corresponding star, if the staff ID for the
first time, then the evaluator will display the corresponding star after first
evaluation. Click on the "Call Next" button when the customer arrived, click
"Welcome" button, then the evaluator play "Welcome", "Welcome" can be
played multiple times:

Te-1 e S|
Ticket: ADO3
Waiting: 3

[ silence [ Mo Show

| Repeatcal |

[ Welcome ]

Des d

0

niate

[ - ] [ Transfer ]

Tick P

Fii]

als

o

Ticket Delay

Mot Come

End Flow

Finished

Call next successful
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4)

5)

1)

2)

When the service process is complete, click on the "Finished" button, the
evaluator will play "Please evaluate our service" prompts, and evaluator all
bright stars, enter the evaluation waiting state, then customer press then button,
evaluator will play "Thank you", and updating the employee's star. If the
customer not press any key, then the evaluator timeout automatically end after
15 seconds, and displays corresponding to the star, the timeout default marked
as "good".

Repeat the above action can be achieved for each ticket numbers satisfaction
evaluation, when software exits, the evaluation is off-star show.

Use Service Evaluator Software

Login:
Before each run evaluator will need to enter the staff id and password, as shown

below:
(2 st e |

User Login

staffD: [

Password:
Counter: |1 e

| Remember Password

Login

After successful login, evaluator-star indicator will show the current job number
corresponding to the star, if the first time you use, you need to evaluate during
the first star to appear.

Enable Evaluator Hardware:

After successful login, right-click the ?;“ icon in the taskbar, choose to use the

evaluator to enable the appropriate type of evaluator. As shown below:

Service Setting...

Hotkey Setting...

Choose Evaluator P ¥ PI203

Change Password... Pi201
Mone

Exit
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3)

4)

@ Info

Evaluatar PJ1203 is connected.

Service Start:

First in the “current Service” of the evaluator, select a service is being accepted,
the choice of service at each login will automatically remember that when the
staff came back, click on the "Start" button, evaluator play " Welcome" message

voice. As shown below:
2 SE-1 e

Current Service:

[1] Service 1

Finished

Service Start

Service Finished:

When the service process is complete, click "Finish" button, evaluator play "
Please press the button to evaluate our service" sound, customer press the key
to evaluate, evaluator play "thank you" sound, thus evaluation is completed.

If a customer is not press key, the system default markers the evaluation status is

"good." As shown below:
2 st-1 e

Current Service:
[[1] Service 1 v]

‘ start ‘

Service Finished
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6. Show Statistics

Open the "QQS Query & Statistics 6.1" program or “SES Statistics 6.1” program can
view real-time evaluation of the data, as shown below:

@ Queing System Quen i Static I S W
File  View Settng Help

[ellsave S print [ print Preview ||l Diagram | [ Table ||]ﬂi Bar |@ Pie [KZ Line

Staff Score Detail - X

Ly xdBa=E
B--& | From: 8/10/2013 [Fv To: 9/ 9/2013 [F~ Staff Name: | Al v] [ Search ]
Add Root Location...

=81
§

)

L?sf} Add Sub-Location. ..
¥ Delete Location

.ﬁ Modify Location... .

XXX Bank - Staff Score Detail
[ show Statistical Items :

Show Detail . 5

|5 RefreshData [ ]

Expand All N
Collapse Al

People Mumber Analysis

- Invalid Ticket Stat.

[=- Customers Time Used Statistics
Average Waiting Time Stat.
Average Each Time Used Stat. 1

Ticket Query

[F- Customer Evaluation 0

i~ Staff Overall Score Very Good Good Common Bad

- Staff Score Detail

- Staff Star Stat.

- Service Overall Score

wmd -
w

Evaluation

i Service Score Detail

4 m ] 3 —

IP: 127.0.0.1

XX Bank - Staff Score Detail

Common

Very Good

Good
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L

2.5

2:..1
Very Good

¥ Bank - Staff Score Detail

Good

L=

Commaon

XXX Bank - Staff Score Detail

Times
Date | Name | Staff Name | Very Good | Good | Common | Bad | Sum
9/7/2013 1 2 5 2 4 13
9/9/2013 2 0 1 0 0 1
Sum 2 6 2 4 14
XXX Bank - Staff Star Stat.
Star
Staff [D | Staff Name | Star
1 1 R
2 2 80 280 30
XXX Bank - Service Score Detail
Times
Date | Name | Service Name | Very Good | Good | Common | Bad | Sum
9/7/2013 Service 1 2 5 2 4 13
9/9/2013 Service 1 0 1 0 0 1
Sum 2 6 2 4 14

Bad
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