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Queue Management System Package Details

1). 17-inch Touch Screen Display Kiosk with thermal printer

a). 17" Touch Screen Display

b). Intel i7 Processor

C). 4GB RAM

d). 120GB Hard Disk

e). Custom Thermal Printer

f). Wifi Card with Antenna

Software
a). Operating System: Windows 10

b). Data Base: Microsoft SQL Server
Q). Operating Environment:  .Net Framework 4.0

2). Corridor display and 4 Digits Display with Window Number



4).

3).

Calling Unit

Built-in Queue Management System Software



How To Login to management background

1).  Open the middle cabinet from the back side of Digital kiosk with key
provided.

2).  Attach the keyboard

3). Turn on the Digital Kiosk.

4). Once the system is ON, Press ALT-F4.

5) Open “Google Chrome”

6) In the web address bar, type in “localhost” and press Enter



7) The following Log-in screen will appear

Welcome

8) Log-in credentials are:

Username: admin
Password: admin



How to Configure Digital Kiosk’s Front Screen

How to configure Front Screen’s Resolution

1) After logging in, click on Branch in the left column.
2) The following screen will appear. (Branch Name will be Default Branch)

M Branch List - Line Queue Man. X +

o C O lo t % @ mmEms

?PhotoUrl=/UploadFiles/1001_20194710084722.jpg

# Home Branch Manage

# Home > Branch Manage > Branch List

Add New +

Branch name Screen Width Screen Height Edit
SAEKSHODT 1024 768 Modify Delete Screen Set
PIERUR <= 1024 800 Modify Delete Screen Set

Display 15 items per page 1

1 Booking

3) Click “Modify” under the Edit column.
4) The following screen will appear.

3ranch Mannage

# Home > Branch Mannage > AddBranch

Jobs

& Branch
Branch number 1001 Branch name  AFEESSHLOT

Branch number can't be change

Touch Screen Width 1024 Touch Screen Helght 768
Voice Format  iBEHEL6 Display Format  BaHEt

« Branch number Cancel




5) Edit the Screen Width and Screen Height according to your needs

How to change the Kiosk’s Background Image:

1). Once the User Name and password is entered. The Following screen will appear.

Job Ust

# Home > Job Manage >

Home

-

2). To Customize the Digital Kiosk screen as per requirements, Click Branch in the left menu column.

@ mRmR

4 F4A?PhotoUrl=/UploadFiles/1001_20194710084722pg

Dl Nl s
Branch Mdﬂdgc
# Home > Branch Manage > Branch List

J

ka Branch = Data List -

Branch name Screen Width Screen Height Edit

]

& Staff SFEEERLOT 1024 768 Modify Delete Screen Set |
# Limit Strategy PR 1024 800 Modify Delete Screen Set

Display 15 items per page 1




3). Click “Screen Set” under the Edit column corresponding to your required Branch.
4) The following Window shall appear.

5) Select "Setting” and upload your desired Background image.

How to add Job Buttons to the Digital Kiosk’'s Front Screen:

1) Click “Screen Set” under the Edit column corresponding to your required Branch.
2) The following Window shall appear.




3) Click "Add” and a drop-down menu shall appear.
4) Select the required Job from the drop down menu.
5) The selected job shall appear on the screen, adjust its width and height according your needs.



Jobs Configuration

How to edit, delete, and add Jobs

1) Click “Jobs” in the left column.
2) The following Window shall appear.

st e X+

# Home > Jobs » Jobs List

= Data List v

Branchname  Digital Number  Lotter Number  Name Max Ticket  AM Limit  PM Limit  Edit
EESUDT 1 A g2 9999 0 0 Modity | Delete
MBSO 2 B Do EEEE) 0 ] Modify | Delete
EREODT 3 [ 7 EEEE) 0 ] Medify | Delete
S UDT 4 [} -4 9999 0 0 Medify | Delete
AERESODT 5 E s 9599 0 0 Modify | Delete
TERSUDT 8 F Bss 9999 0 (] Modity | Delete
AERSERUDT 7 G nes 9999 0 0 Modity | Delete
TS ODT H 3 9999 0 ] Medify | D
AEESEUDT 9 ! AR 9999 0 0 Madify | Delete
AEEEPODT 10 J =S 9998 0 0 Modify | Delete
RSO0 1 K £ 9999 0 0 Modify | Delete
AEMERSR 1 AR BioSEmMYER | 9999 0 0 Medity | Delete
RS 2 AB AV 5999 ] 0 Madify | Delete

3) This window shows all the listed jobs which can be edited by clicking “Modify” under the Edit
column.

4) |If you wish to delete a certain job, locate it in the list and click on “Delete” under the Edit column.

5) To add a job, click “Add” under “Jobs”

6) The following Window shall appear.

A .
b Manage
# Home > Job Manage » Modify Job Informatica

Branch number

Digital Number 2 Letter Number B

JobName — Déps Max Ticket Number 8939
Number restriction -
strategy
Need InputID ‘s Ves Is Booking Job Yes
Ne * No

Touch button image  /UploadFiles/1001_2020360¢

External Code

Print Format

Detall Items




7) Enter your desired name for the Job in “Job Name”

8) To add an image for the Job button, click “Upload” under “Touch Button Image” and select your
desired image.

9) For printing purposes, edit “Letter Number” and enter a letter to be printed when a user touches
on a Job Button in the front screen.

10) To set a maximum ticket number, edit “Max ticket number” as according to your needs.

Window Management

This section of the User Manual will deal with how to edit and add Windows into the Queuing system.

1) Click on “Windows” in the left column.
2) The following screen shall appear.

# Home » Window Manage » Window List

= Data List v

Branch Ares  Address  Title Job List Current Call  LastOperTime  Sta¥f  Status  Window Code Edit
Bt s AT 1 BiOHmMER 123456789 AADDE 2020/1/3 1024 0 Modify | Delete
WEESEODT DF 1 12gaE0 123455783101 A00S 2019M12/251048 00102 1 1d57b263b8bbA47h543188acb472016e0  Modify | Delete
EEESERGDT  OF 2 28iFaEn 567851011 A0 2019/12/27 1647 [ Mod

Fam LS AT 2 SABIE 123456789 AADOS 2018/12/281034 101 1 Modify | Delete
e B AT 3 AVED, 123456789 Al008 2018/12/281033 102 1 Modify | Delete
TEESELDT  DF 3 ngaEn 1234567891001  E002 2018/12/27 1043 00102 1 Moty | Delte
WEESEUDE DR 4 asizaED 234567831071 A0G 2019M12/25929 00187 1 Mod

FE LAl AT 4 SAUBIE AADTT 2019/12/281031 103 1 Maodify | Delete
=il AT 5 AVEE, 123456789 A2 2018/12/281030 104 1 Modify | Delete
WEESEGDF D S sRGaE0 1234567831011 1001 2018/12/25912 00985 1 Modify | Delete
FIEBMRERR AT & EBL 123456789 AADDT 2013/12/2861028 105 1 Moty | Delste
Fe S AT T BEPE 123456789 AAD14 2015/12/281027 106 1 Modity | Delete
PGS AT 8 hEwE 123456789 AADTS 201912/281027 107 1 Modify | Delete
P RERS AT 9 i AR 2018/12/281025 108 1

FIEERLR AT 0 LRRESE D07 2018/12/261194 108 1

3) This screen shows the list of windows, the jobs assigned to each window, and the current call number for
each window.

4) The window address is the unique identification number of a window in a branch. (There can’t be more
than one window with the same address in a same branch).



How to Edit a Window.

1) In the list of Windows, click on “Modify” under the Edit column corresponding to your required
Window.
2) The following screen shall appear.

# Home > Window Manage >

Modify Window Information

Branch number PR v Area  Area-h v
Address 1 Tide  BCEGERMWHD
EOBIEARES
Staff Code Status i )

Joblist 123456789 External Code

Call Rule Default - Order by Ticket Time v

3) To sync a list of Jobs with the Window, edit “Jobs List” and enter the number of Job. If you wish
to have multiple Jobs corresponding to a single window, separate the number of Job with a

u

comma-—- -, .



Staff Management

This section of the User Manual will deal with how to configure the system for the employees.

1) Click on “Staff” in the left column.
2) The following screen shall appear.

Staff Manage

# Home > Staff Manage > StaffList

ta v

JAIEESFRUDT v

Branch Code  Password Name Header Picture Type  Window  Edit
EESRGOT 00102 123458 EEY  /UploadFiles/1001_20194709044747 Jpg user Modify | Delete
JIEESHAODT 00105 123456 FE /UplozdFiles/1001_20190709050745.jpg user Modify | Delete
AEESHO0T  admin admin ERH  /UploadFiles/1001_20184710084722 jpg adrnin Modify | Delete
PIERAIRER S 100 123 it /UploadFiles/1001_20190624090648 jpy user Modify | Delete
WEESHGDT 00187 123456 B8 /UploadFiles/1001_20180803050820.jpy user Modify | Delete
WERSHGOT 00127 1234586 8 /UploadFiles/1001_20180809050849.Jpg user Madify | Delete
SFEEESRGOT 00185 123456 FEZE  /UploadFiles/1001_201909090509716Jny user Modity | Delete
sl 1m 123 ¥ /UploadFiles/1001_20190426100442 jpg user Modify | Delete
FIEREA RS 102 123 Z%  /UploadFiles/1001_20191626051647 jpg user Modify | Delete
PIERflhatRl 103 123 = fUploadFiles/1001_20191926051900,jpg user Modify | Delete
PIERiihatRl 104 123 Eau) /UploadFiles/1001_20191926051929,pg user Modify | Delete
2l 105 123 Fa fUploadFiles/1001_20192026052000 jpg user Modify | Delete
PIERlet s 106 123 =k fUploadFiles/1001_20192026052037 jpg user Modify | Delete
PRl 107 123 EE /UploadFiles/1001_20192126052114.jpg user Modify | Delete

3) This screen shows the list of staff corresponding to different branches.
4) The code column refers to a unique identification number for an employee.
5) Click on "Add" in the left menu column to add a new employee into the system.



6) The following screen shall appear.

# Home

> Staff Manage >

Modify Staff

Branch  IESESSROONT .
Code 00102 Password
Name  [mm Department A%

Header Picture  AlploadFiles/1001_20194709044747 jog

7) Enter the unique code for an employee in “Code”
8) Enter the password for an employee in “Password”
9) Finally, enter the employee’s name in “Name”.

Statistics

# Home > Statistics > Baslc Statistics

= Data List v
TEREPOOT v| 20200101 |- 20200818 Otnerv

Branch name Statf Evaluation Result Window Job  Ticket Start Time Invite Time Appraise Time
IERESHOOT FaF 18GaEn 2020/7/30 115931
RSSO0 T FP 1SEanl 2020/7/30 115919

PR LOIT FiF4 15&aE0

2020/7/30 1157:10




The Statistics tab in the menu on the left column shows a detailed analysis of a branch’s performance
which can be useful to determine where further improvement is needed.

Ticket Printing Lay-Out

1) Go to Desktop by pressing ALT + F4
2) Click and Open "PrintModal — Shortcut”
3) The following screen shall appear.

B le Format Setting
Information

Job

Left 0 Top IO {
Width 60 Height 5 3

Font Family i ’

Font Style

Font Size "2

™ Preview Without border

4) In order to edit the template, select a Job from the drop down menu.
5) Click on “Insert Template”
6) The following template will appear.

I
| © Print Format Setting

Miicke: 55 QUEUE]
icket No. | ! o . E
= Item Type TEXT = ¢
'Eus1ness: ,LEBNA“E Content [TEfan of China = 3
‘iait No. WA 4
. DATETINE - Left [19 Top [to: 5]

Pls wait for Voice call Width  [380  Height [30

hanks!

= Font Family

Font Style

Font Size |20

™ Preview Without border




7) Click on the template wherever changes are required. Your selection will be highlighted in red.
Proceed to make changes by editing the Content Tab in the right menu.
8) Once all the required changes have been made, click the “Save"” button.

NOTE:

The manufacturer can provide online remote services through dedicated software as and when required.




